
Your
Home.Our Priority.

Navigating your path to
homeownership with

ease and confidence.



Hi, I ’m Heather Frye, Area Manager with New American Funding, l icensed mortgage lender, real
estate professional,  investor, and mom of three.

For over 25 years, I ’ve helped thousands of families, f irst-time homebuyers, veterans, and
investors navigate the home financing process with confidence. Whether you’re buying your first
home, upgrading, refinancing, or building long-term wealth through real estate, my goal is
simple: help you make smart f inancial decisions while making the process feel as smooth and
stress-free as possible.

I  know firsthand that buying a home is more than just a transaction — it ’s personal. I  purchased
my first home as a single mom in 2007, and that experience shaped the way I work with clients
today: with honesty, communication, strategy, and real-world perspective.

As the daughter and granddaughter of U.S. military servicemen, helping veterans maximize their
VA loan benefits is especially meaningful to me. I ’m passionate about educating clients,
simplifying the mortgage process, and being a trusted resource long after closing day.

In addition to lending, I ’m also an active real estate investor managing my own residential
portfolio, so I  understand the process from both the professional and personal side. I  don’t just
talk real estate — I l ive it every day and truly believe in building wealth through real estate.

Clients who work with me can expect:
 • Clear communication
 • Fast and responsive service
 • Honest guidance
 • Creative problem-solving
 • Strategic financing advice tailored to their goals

In 2026, I  was honored to be voted a finalist for Fredericksburg’s “Best of the ’Burg” Best Mortgage
Lender contest — something I ’m incredibly grateful for because relationships and trust are at the
center of everything I do.

Outside of work, you’l l  usually f ind me spending time with my family, managing our farm and
investment properties, creating educational content for buyers and investors, or helping run our
family business, FXBG Print.

My team and I truly care about the people we serve, 
and we would be honored to help guide you through 
your home financing journey.

Straight talk. Smart strategies. Relationships that last.

Meet Heather.
Heather Frye
Area Manager | NMLS#213439

540.295.7596
heather.frye@nafinc.com

Licensed in 11  states: VA, MD, DC, WV,
TN, PA, NC, SC, FL,  TX, CA

SCAN FOR
OUR WEBSITE



Hi, my name is Abbey Graziani,  and I serve as the Branch Pipeline Manager at New American Funding's Fredericksburg
branch. My role is all  about keeping things running smoothly behind the scenes — managing the loan pipeline,
coordinating with our team of loan consultants, and making sure every transaction moves forward efficiently and on
time. I  take pride in being the organizational backbone of our branch, ensuring that our clients experience a seamless,
stress-free process from application to closing. I  work closely with our loan consultants to support each borrower's
journey and make sure nothing falls through the cracks. If  you are working with our team, know that I  am here to help
keep your loan on track every step of the way. Feel free to reach out — my team and I are always available to help.

Meet Abbey.
Abbey Graziani
Branch Pipeline Manager

407.617.0807
abbey.graziani@nafinc.com

Hi, my name is Beth Garner-Simms, and I am proud to serve as a Pipeline Manager at New American Funding. With
a background that spans loan origination and pipeline management, I  bring a well-rounded perspective to
everything I do. My role is focused on keeping each loan moving efficiently and accurately from application all  the
way through to closing, so that our clients experience as smooth and stress-free a process as possible. I  work
closely with our loan consultants and support team to coordinate every detail ,  troubleshoot challenges, and make
sure nothing falls through the cracks. I  understand that buying a home is one of the most significant decisions you
will  ever make, and I take that responsibil ity seriously. If  you are working with our team, you can count on me to be
organized, responsive, and fully invested in getting you to the finish l ine.

Meet Beth.
Beth Garner-Simms 
Pipeline Manager

540.809.9492
beth.garner@nafinc.com



winHOW WE HELP OUR CLIENTS

Fully underwritten
pre-approvals
when possible.

Direct l isting 
agent outreach.

Fast closings and
proactive

communication.

Offer strategy
conversations

before submitting
offers.

Investor and VA
loan experience.

Local market
expertise.

Creative problem-
solving.

In-house
processing and

strong
communication
throughout the

process.

Real-time
payment and
rate strategy

guidance.

SCAN FOR
REVIEWS

25+ Years Experience
Licensed In 11 States
281+ Reviews



your local lender
Convenience

Options

Our online application and process let you handle everything from
wherever you are. We’re also available by phone whenever you
need us, and the doors to our office are always open to you.

Speed
When your dream is within reach, you can’t wait to achieve it .  We’l l
start the process with a fast pre-approval and work to deliver an
equally fast closing using our high tech, cutting edge technology so
you can get the keys to your new home quickly.

Ease
Our goal is for you to be pleasantly surprised at how stress-free
buying a home can be. Our process is part of that, but our experience
and commitment to communication are what wil l  really put your mind
at ease. Loan status updates keep you informed at every step.

Accuracy
The last things you want during a mortgage transaction are surprises.
We’l l  make sure all  the information we provide is as accurate as
possible up front so you know what to expect at every step.

With dozens of investors at our disposal and over 200 innovative
loan products for your unique needs, we’l l  f ind the perfect
mortgage for you and your family.

Community Service
We maintain an awareness of the needs of our communities and an
ongoing commitment to giving back by donating time and
resources to numerous charities and foundations.

Customer Service
From initial consultation through closing, we treat our clients l ike
family. You can expect a mortgage experience you’l l  want to tell
your friends and neighbors about.

Integrity
We consider it an honor when you choose us to be your mortgage
lender. You can count on us to be honest, straightforward, and
trustworthy at all  t imes.



documents needed
FOR PRE-APPROVAL

Pay stubs: Most recent 30 days

W-2’s: Most recent 2 years

Final December Pay stub: Past 2 years
(If at same current employer)

IF APPLICABLE TO YOUR SITUATION

SELLING A PROPERTY: Net proceeds sheet (from real estate agent)
KEEPING OTHER PROPERTIES: mortgage, property tax, insurance & HOA statements.
COLLEGE IN PAST 2 YEARS: college transcripts.
SELF EMPLOYED/1099: 2 yrs business & personal tax returns, YTD profit & loss statement.
PENSION OR SOCIAL SECURITY INCOME: 2 yrs-1099’s, award letters, tax returns.
MARRIED IN PAST 2 YEARS: marriage certificate.
UNEMPLOYMENT, LEAVE OF ABSENCE, MATERNITY LEAVE, INCOME DECREASE: letter explaining the
situation & the dates.
DIVORCED: all pages of the divorce decree.
CHILD SUPPORT OR SPOUSAL MAINTENANCE (RECEIVED OR PAID OUT): documentation or court
ordered child support statement along with proof of receiving the funds.
BANKRUPTCY: all pages of the bankruptcy documents & discharge papers.
FORECLOSURE/SHERIFF’S SALE: foreclosure documents & deed transfer date.
SHORT SALE: short sale documents.
NON-US CITIZEN: Work Visa, Green Card, EAD Card, I-551 Stamp.
CAN’T FIND W-2’S OR TAX RETURNS: 800-908-9946 | IRS.GOV (GET TRANSCRIPTS)



the process
TO BUY YOUR HOME

STEP ONE: GET PRE-APPROVED
A pre-approval letter is very important before making an offer on a property.

Apply for the
home loan.

Lender reviews credit & income
for pre-approval amount.

Start house hunting with
your Realtor.

Make an offer on your
dream home.

Home Inspection.
Appraisal.

Negotiate price & terms.
Get your offer accepted.

Underwriting &
processing of loan.

CLOSING!
Sign documents.

Move In!



the key players

Prequalifies you to
determine how much you

can borrow to buy a home. 

 

 

realtor

 

 

Helps evaluate what needs
to be fixed or replaced,

they inspect your home for
damage or issues.

 

 

Assesses how much
risk we will take on if

we decide to give you
a loan.

Ensures that there are no
discrepancies related to

the title of deed of the
home.

Is responsible for
assembling, administering
and processing your loan

application paperwork.

Assesses your needs
to help you find the
best homeowner’s

insurance.

Compares different criteria
to determine the home’s

value.
Listens to your needs and

helps you find exactly
what you’re looking for in

a home.

loan officer appraiser

underwriter processor inspector

title closer insurance agent

OF YOUR HOME PURCHASE



Association Dues

financing
MONTHLY PAYMENT

Principal & Interest Principal is the amount borrowed. Interest is the
price to borrow the funds.

Property Taxes The monthly amount of property taxes.

Homeowner’s Insurance Covers loss/damage to home.

Property Taxes The monthly amount of property taxes.

Paid to association. Typically condos or town homes.

what not to do
• CHANGE JOBS, TAKE UNPAID TIME OFF, OR QUIT JOB.
• MAKE LARGE PURCHASES SUCH AS FURNITURE, CAR, ETC.
• INCREASE BALANCES ON CREDIT CARDS.
• PAYOFF, CLOSE OR HAVE LATE PAYMENTS ON ANY ACCOUNTS.
• SPEND MONEY YOU HAVE SET ASIDE FOR CLOSING.
• APPLY FOR NEW CREDIT OR FREEZE YOUR CREDIT.
• DEPOSIT CASH, NON-PAYROLL OR GIFT FUNDS INTO BANK ACCT. (ZELLE, VENMO, ETC)
• OPEN NEW BANK ACCOUNTS OR HAVE OVERDRAFTS.
• CO-SIGN CREDIT FOR ANYONE.



down payment
Saving & Investing
Family Loans or Gifts
Down payment Assistance Programs
Cashing out Stock Awards
Borrowing From Retirement Savings

5 Ways To Get A Down
Payment For A Home

Did You Know You Don’t Need
20% Down To Buy A Home? 
3.5% = FHA 

3% = Conventional 

0% = USDA 

0% = VA 

(580 Minimum Credit Score)

(620 Minimum Credit Score)

(620 Minimum Credit Score)

(620 Minimum Credit Score)



helpful tips
& NEED TO KNOW INFO

EARNEST MONEY

The lender will need the bank statements of the account you used for earnest money.
Be sure your earnest money is ONLY from the account of the person on the mortgage.

NON-PAYROLL DEPOSITS

Need documentation verifying the source of the deposit and a brief letter of explanation for the
source of the deposit.

If a deposit was transfered from another bank account, supply a copy of the other
bank statement (all pages) to source the funds.
Zelle, Venmo, PayPal etc. Deposits may also need explanation.

CLEAN BANK STATEMENTS

Fewer transfer of funds and non-payroll deposits during the loan process will help alleviate
additional documentation.

JOINT ACCOUNTS

If joint accounts with someone not on the mortgage, typically a simple access letter is needed
by all joint owners.

LIQUIDATING RETIREMENT OR 401K

1. Most recent quarterly statement.
2. Terms and Conditions of Withdrawal documentation from the provider.
3. Documentation showing your new account balance less the funds liquidated.
4. Printout from the bank showing the funds deposited & with the new balance.

MORTGAGE GUIDELINES

1. Borrowed funds are not allowed to borrow money for a mortgage, so some non-payroll
deposits must be explained & documented.
2. Cash-on-hand and cash deposits cannot be used for most mortgages
because there is no way to verify where it came from.



funds
FOR CLOSING
Asset Statements
2 MONTHS MOST RECENT BANK STATEMENTS (ALL PAGES):
Checking, savings, money markets. If the statement shows page 1 of 5 we need all 5 pages
even if one of the pages is blank, because an underwriter would not know a page is blank
until it’s reviewed.

401K, STOCK/BONDS, C/DS, MUTUAL FUNDS, IRA’S, RETIREMENT
ACCOUNTS:
Most recent (often quarterly) statement.

DOES THE LENDER REQUIRE ALL ASSET STATEMENTS:
Lenders don’t require all asset statements but we need to verify the dollar amount needed
at the closing. Amount needed for closing can be in more than one account. At least one
retirement account statement is good to have in case reserve funds are needed.
*Funds transfered between accounts - need statements connected to the transfers.

What are Seasoned Funds?
NICE BUT NOT NECESSARY
Funds that have been sitting in an account for at least 60 days with no deposits or transfers
showing on the most recent two months bank statements. Helps alleviate the number of
items required.

Gift Funds
1. Need: Giftor’s name, relationship, email address, cell phone number, mailing address.
2. Need: Giftor’s bank name, account type (checking, savings, etc) and last 4 digits of their acct.
3. Lender will complete the gift letter and email to all parties to esign, once there is a property.
4. Giftor to wire funds directly to the title company. Wire instructions will come from the title
closer.



fees paid prior
TO CLOSING
There is no cost for the Pre-approval/Approval process. Explanations of possible
fees once a purchase contract is signed.

EARNEST MONEY
Earnest money is a deposit made by the buyer to demonstrate serious intent to purchase a
property. This money provides the seller with assurance that the buyer is committed to the
transaction. It also serves as a form of compensation if the buyer fails to fulfill their contractual
obligations.

What account should my earnest money come from?
It’s best to use your (the buyer’s) own checking account. The lender needs to verify the funds
clearing the account before the funds can be credited to the buyer at the closing.
As a general rule, cash is not acceptable in most mortgage scenarios so do not put cash into
your account and then use that to pay the earnest money. If the earnest money comes from
another person, that will most likely be considered gift funds and the gift fund rules need to be
followed.

If using funds not in your own account contact the lender in advance. If the earnest money is
not from funds in your bank account there is a possibility it might need to be removed from the
contract.

Amount and Timing
The specific amount is agreed upon by both parties and specified in the purchase agreement.
The earnest money is typically submitted within a few days after the purchase agreement is
signed.

Where is the Earnest Money applied ?
If the transaction proceeds to closing, the earnest money is applied to the buyer’s down
payment or closing costs. It effectively reduces the amount of money the buyer needs to bring
to the closing table. If the deal falls through due to reasons stipulated in the contract, such as
failed inspections or financing issues, the earnest money is generally returned to the buyer.

Forfeiture Conditions
Earnest money is at risk if the buyer fails to meet contractual obligations without valid reasons
and it’s best to speak with your real estate agent or an attorney for details.

APPRAISAL FEE
A home appraisal cost is typically $500 to $600 for a single-family house. For a larger home the
cost would be more.

In some scenarios there is a possibility of an appraisal waiver. AUS (automated underwriting
system) will determine if a waiver is possible once the loan is converted with the property
address



INSPECTION FEE
The inspection is optional in the home buying process, but recommended. Typically, a Virginia
home inspection occurs within 5-10 days after a signed purchase agreement.
Many home buyers make the closing contingent upon the results of the home inspection and in
the scenario the inspector finds a major issue, a buyer can either back out of the sale, request
the repairs as a contingency or a buyer can offer a lower price to take the repairs into account.

What will the inspector be checking?
Typically a house inspector will inspect the roof, attic, basement, foundations, furnace rooms,
walls, plumbing and electrical systems, heating and cooling systems and more. Your real
estate agent will typically have referral names they trust and explain the process and timing in
more detail.

How much does a home inspection cost?
On average, a home inspection cost is apprx between $400 to $700. For a larger home the cost
would be more.

Attendance
Most companies encourage the homebuyer to be present at the house inspection so they can
have a better understanding of the property they are buying. Any questions and concerns can
be answered on the spot and explained in more detail. There could be additional fees if a buyer
would like a sewer scope, radon testing, mold inspection, etc. Your Realtor has details on these
items.

HOME INSPECTION VS APPRAISAL
An appraisal is an Appraiser’s professional estimation of a home’s fair market value. It
determines the value in comparison to other homes similar, in the area.

An inspection solely assesses the physical structure and systems of a home to determine if
repairs are needed. An inspector’s goal is to ensure the home is structurally sound and not
make a judgment on how much the house is worth.

An Appraiser’s primary goal is to estimate the market value of the home so if structural and
systems advice is required an Inspector is needed.



Heather and her team have been
amazing to work with. A few different
things came up during my transaction
and they assured me everything would be
fine and they had it figured out every time.
I appreciate her team and all they hard
work they put in for me!

what clients are saying
281  REVIEWS

Brittany F.

I had a great experience working with
Heather as the buyer’s agent. She did an
excellent job communicating throughout
the transaction and worked through
multiple situations that arose with
professionalism and efficiency. Heather
consistently kept me informed, and her
team was always available to respond to
me or my client within minutes. I would
definitely recommend Heather and would
be happy to work with her again in the
future.

We had an absolutely fantastic
experience working with our Heather and
her entire team throughout our home
buying journey. From start to finish, they
were professional, knowledgeable, and
incredibly responsive. This was our first
home purchase and they took the time to
truly understand what we were looking for
and guided us every step of the way with
patience and expertise. What really stood
out was how smooth they made the entire
process feel—even during moments that
could have been stressful. Their attention
to detail, clear communication, and
strong negotiation skills gave us so much
confidence and peace of mind. We always
felt like a priority, and it was clear they
genuinely cared about helping us find the
right home—not just closing a deal.
Thanks to their hard work and dedication,
we found a home we absolutely love. We
couldn’t recommend them more highly to
anyone looking to buy or sell a home!

Kristi C. Shayna D.

Equal Housing Opportunity. This is not a loan commitment or guarantee of any kind. Terms and conditions apply. Subject to borrower and property qualifications. Not all applicants will
qualify. Rates and terms are subject to change without notice. All mortgage loan products are subject to credit and property approval. © New American Funding, LLC. NMLS #6606.
nmlsconsumeraccess.org. Corporate office 14511 Myford Rd., Ste 100, Tustin, CA 92780. Phone: (800) 450-2010. Consult your tax advisor about the deductibility of mortgage interest or
making any decisions about taking out a home equity loan or related to the tax benefits of owning a home. For more information visit: https://www.benefits.va.gov/homeloans/index.asp.
100% LTV only available on conforming loan limits. Borrower is responsible for paying taxes, insurance, and other property expenses. Borrower must occupy home as their principal
residence. A new loan will require a new credit check, appraisal, title search, initial mortgage insurance premium, closing costs and fees. Consult your tax advisor.NMLS #6606
(www.nmlsconsumeraccess.org); By refinancing your existing loan, your total finance charges may be higher over the life of the loan.
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